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Michael Slater

e President and Cofounder of
Webvanta

e Has been creating content-rich
websites since the web’s early days

e Previously director of technology
strategy at Adobe Systems

e Ran Microprocessor Report & Forum
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What is the primary
purpose of your site?

e Sell products or services online

e Drive traffic into retail businesses
e Generate sales leads

e Build a brand

e Create a following

e Further a cause

o Sell advertising

Serve employees and partners
’ ptoy P Webvanta



Asking Questions

e Ask questions by entering the text in
the GoToWebinar control panel

e Other team members are online to
answer questions

e Follow up with us afterwards
(justin@webvanta.com) if you have
questions that didn’t get addressed

<< Webvanta
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Strategy

e What is the foremost purpose of
the website?

e What approach will best serve
that purpose?

<< Webvanta



Tactics

o Putting the strategy into practice
» Beautiful design
» Integrated business systems
» Search engine optimization
» Content marketing

» User-generated content

<~ Webvanta



What Are Your
Website Goals?

<< Webvanta



Selling Online

eCommerce is the most direct way of
using a website to generate revenue

Every imaginable product or service is
a candidate

Worldwide reach

Beware of lurking complexity

<< Webvanta



Your Amazon.com

amazon

Join Prime

Shop by Al -
mpa E nt Search Al

Unlimited Instant Videos
MP3s & Cloud Playe'

N
W

Amazon Cloud Drive

Instant Video

Kindle

Appstore for Android
Digital Games & Software

Audible Audiobooks

Books

Movies, Music & Games
Electronics & Computers
Home, Garden & Tools
Grocery, Health & Beauty
Toys, Kids & Baby
Clothing, Shoes & Jewelry
Sports & Outdoors
Automotive & Industrial

* Full Store Directory

What Other Customers Are |

Samsung Galaxy Tab 2 (7-Inch,

Today’s Deals

PUMA Men's BloWeb Elite

GitCards Sell Help

MP3 Store Cloud Playeor Kindle Cloud Drive

kindle fire Ho
Save $30 o

§499

Limited-trme offer

n the ultimate HD experience

16,9 >Shop now

A Good Night's Sieop Ciothing Trends

Amazon Fashion

Appstore
for Android &

Digital Games
Software

th

L/
0*,2 Celebrate < of July »shopnow
Hello. Sign In Join 0 Wish
n Your Account~v  Prime v -\.-.,Cart v List~

Audible
Audiobooks

Fast Free Shipping

Su i 10 Dresses

The latest sunny styles from
Plenty by Trocy Reese and more

w0

Looking At Right Now

Xoox One Console - Day One

Wi-Fi) Running Shoe Edition -
Yooy (2,624) oo (24) Microsoft $69.00
$100.96 $169.00 §54.40 - $110.00 Xbox One

$499.96

Kindle, 6" E Ink Dispiay, Wi-Fi..
(4,675)

>Shop Dressas

>Shop Al Clothing

e

PlayStation 4: Standard Edition

Sony
PlayStation 4

$309.96

e

*  Gold Box: Editor’s Picks
Shop Our Top Deals Today

>See the deais

Fil

amazon rime

ort 7
Advertsement \)

The Professio

Introducing Sony's
Newest RX Series
Cameras

» Pre-grder now

Celebrate July 4"

with Deals on Computers & Accessores
>Shop now

_ 3530 Off
Instantly

» Learn more
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amazoncom
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Summer 2013 2013-2014 Season 2013-2014 Subscription Guest Services

Experience the
of wine country
at Weill Hall and Lawn

UMMER 2013 Summer 2013 Tickets On Sale

TICKETS ON SALE NOW Now

| Get Tickets Now

e e —————

Berkshire Choral Festival Sat, Jun 15 Enter your emall address below to receive The Green Music Center has a number of
4th of July Celebration with the Santa  Thu, Jul 4 updates about ticket sales, performance wonderful dining options inspired by the
Rosa Symphony details and special offers. bounty of Sonoma County. From an

Pink Martini Sun. Jul 14 exquisite meal at Prelude to our boxed
Sarah Chang and Jean-Yves Tue, Jul 16 meals from Whole Foods Market, the

Thibaudet with the Russian National Orchestra culinary offerings are second only to the
Josh Groban with the SantaRosa  Wed,Jul24  Sign Up for the E-Newsletter RIS OTios.
Symphony CO

San Francisco Symphony Sun, Aug 4 » Prelude at the Green Music Center

ptanoSonoma Sat, Aug 10
El Gusto Sun, Aug 11

» Dining Terrace on Weill Lawn
» Picnic Meals by Whole Foods Market
» Concessions

o =
TR P ]
View All Events View All Options



Driving Traffic
Into Retall

e« For many businesses, the most
important goal is to drive people into
retail locations

e Mobile sites play a critical role in this
process

e People expect to find detailed product
info on the web, even if they only buy
through retail

<< Webvanta



@ FREE SHIP T0 STORE' OR HOME*. NOW AVAILABLE ON OVER 300,000 ITEMS. &

Tool & Truck Rental Getltinstalled Forthe Pros @ Gift Cards | Help ! Cart

l

Q Your Store: Santa rosa #1379 (Change) Store Finder Local Ad Credit Center Savings Center

Shop By oy on s o Hello Michael,
mpartmnt G Search All v ywhat can we neip vou rna?s ijeCt- How-To v Your Account v

[ I | QTS

DAD DESERVES THE
PERFECT GIFT

Find it for him at our Gift Center
Shop Our Gift Center >
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WINDOWS .o DOORS Professionals

)

jnqnvr Col

Windows and Door

1600 Serles

Locate an MIWD Dealer

Product Search : MIWD Supports Veterans
Looking for energy efficient ' MI Windows and Doors
R windows and doors? Search : donates a complete MI
our product database for the | \ EnergyCore window package Latest MIWD News View all »
windows and doors available . |8 to Homes for Our Troops for a % ;
in your state from MI Windows Army Corporal Nick Orchowski il i May 13, 2013
and Doors . in Parker, CO r

MI Windows and Doors Supplies
Windows for Manne Corps Vietnam War
Veleran More »

April 10, 2013

Yuma Man Receives MIWD Energy
Efficient Windows for New Home After
Devastating Fire more »

$200 Tax Credit Available

Good news for homeowners
who want to replace their

See Our Video Library
Watch our videos to see how
our windows and doors are
made, what componenis go windows. The American

into them, and how to maintain Taxpayer Relief Act of 2012 is
and adjust them Seeing You Throught = restoring energy efficient tax
credits for windows.

March 26, 2013

MI Windows and Doors at Green Builder
Media Vision House Tucson
Groundbreaking More »

Subscribe to our Become a Fan or W Foliow us or Follow us of Subscribe 0 our
YouTube Channel o Facebook S Twitter @ Pinterest @ RSS feed



WINDOWS s DOORS Professionals

Products Why MIWD Styles Grids Hardware Glass Options Materials CertainTeed

MI Windows and Doors Window Styles
MIWD windows are available in a variety of styles 1o meet the needs of disceming homeowners.

‘31(]”!'( Col

Windows and Doors

1600 Series

Locate an MIWD Dealer

Latest MIWD News View all »

May 13,2013

MI Windows and Doors Supplies
Windows for Marine Corps Vietnam War
Vveleran More »

April 10,2013

Yuma Man Receives MIWD Energy
Efficient Windows for New Home After
Devastating Fire More »

Slider Awning Double Hung Single Hung Picture Window Casement Basement

March 26,2013

MI Windows and Doors at Green Builder
Media Vision House Tucson
Groundbreaking mMore =

Subscribe 10 our Become a Fan on F\ Foliow us or Foliow us on Subscribe o our
E YouTube Channel Facebook ‘xv,j Twittin Pinterest RSS feed



Generating Sales
Leads

e Big-ticket items are typically sold only
after a long interaction

» Homes, cars, boats, enterprise software

 Website can’t generate commerce, but
can be a powerful marketing tool that
delivers sales leads

<< Webvanta



P l lP t 1 \) I've dramatically increased traffic and revenue to 20 major brands and hundreds of other businesses.
Microsoft  vmwore amazon R TechCrunch [}
nue ~ -7

UTTing

You Can’t Take Your Rankings to the Bank, but Give Me Three Months and I'll
Open the Floodgates to Consistently Profitable Traffic for Your Website

TechCrunch's growth in traffic and revenue within

6-months of working with Neil

Using Neil Patel to increase
the traffic and revenue to
your website is a

guaranteed investment.
the TechCrunch site -
- Michael Arrington

Founder of TechCrunch TeCh

O 30% Growth
== Initial Growth

JAN FEB MAR APR MAY JUN

Most SEO agencies have it wrong! They focus on rankings, not revenue.

Rankings and traffic are great, but if those visitors don’t convert into actual dollars, it doesn’t
matter. All I care about is how much revenue and profit I can drive to your business.

. Click here to reserve your confidential consultation

Click here to reserve vour confidential consultation




\ ’ For Personal Help: Call Us

K doo o —
Neptune’b()('/(’(y‘ equest Information

AMERICA'S MOST TRUSTED
CREMATION SERVICES

America's Cremation
Services Provider

Neptune Society is the nation's most trusted providerof
cremation services. Whether you need help today, or want
to plan for tomorrow, count on us, anybme. day. ornlght.r ,

WHY CHOOSE CREMATION? i& WHY SHOULD YOU PRE PLAN?
» Affordability I g 4+ Lock in Your Final Wishes
* Ease » Save Money

» Green "Burial’ * Protect Your Family

“
leam more ==

- WHY NEPTUNE SOCIETY?

! Now in its 40th year serving families, the Neptune
Society is the nation's most trusted provider of low
cost cremation services.

HOW DO YOU GET STARTED?

Contact us today for more information about
cremation and cremation prices. Complete our form to
download our free cremation answer book.

learn more learn more

Thank you for the very compassionate, efficient, and supportive care you gave
our family when my mom, Dorothy, passed away last month. You were just wonderful.

— Darlene U.
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Neptune ’\S()(‘l()[y ‘ N AMERICA'S MOST TRUSTED CREMATION SERVICES

How Can We Help You?
First Name
Last Name ~
- )
Phone B.E-B.
=3E
Emall
3, OUR PROMISE:
y Wedomlsdlorstmeyourpetsmdinformation./
Street Address ’
City Neptune Society Services
State/Zip Select ¢ Zip

» Trusted Advice Since 1973
Message » Pre-Need Cremation Plans

» Cost-Effective Cremation Options

> Fact-Filled Answer Booklet

> 40 Years of Personalized Service

> Help Navigating Service Options

 Benett Eibiy Assisarce

> Over 30 Nationwide
a No Spam Policy: We will not sell or distribute your information. Locations

> Personalized Service

Find a8 Location Near You

LEARN MORE




Building a Brand

 Website may be the most frequent
experience customers have with a
company

« Compared with consumer advertising

campaigns, the biggest website project
is a small expense

<< Webvanta
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Videos !/ Investor Relations / News / Locations / ContactUs Search SVB

S]llconVauey Bank Clients We Serve Banking Solutions Global Offices Research & Insights About Us
a7/

“In 2005 Kosta Browne needed
working capital, but our track
record was short. SVB stepped
up to the plate. Because they
know the wine business, they
created a viable solution for us
when others could not.”

Dan Kosta, Michael Browne (Executive
Winemaker), Chris Costello, Founders
Kosta Browne Winery

L |ZVEE5

Starting Managing Global 8% Investing in /
up? growth? complexity? &Y  innovation? Sl
Advice, networking Banking for pioneering Corporate finance for the Banking, analytics and

and banking that gets companies taking it to companies changing the connections for VC, PE and
entrepreneurs. the next level. world Angels investing in tomorrow

‘ Research & Insights ‘ Events

1:

Featured Reports Recent Reports ing Webinar Replays Past Events
Startup Outlook Report 2013 Webinar: Turning Accounts Payables into a Revenue Generator
In our series of reports based on the Startup Outiook June 20,2013
survey, we've identified areas of opportunity and concern
for starups In the year ahead, inciuding hiring skilled talent,
immigration reform and the impact of the Medical Device Silicon Valley Bank's Leadership Summit for PE & VC Finance
Tax. Executives

July 10,2013 - July 12, 2013

Al o aad BASO A sscas s 8 e s I |



Example site from the
audience

<< Webvanta



Creating a Following

e |f you are passionate about something
and able to write compellingly, you can
build a following

e Once you have a following, it’s much
easier to promote products, services,
and causes

<< Webvanta



Happy Wednesday. You're reading Signal vs. Noise, a publication about the web by 37signals since 1999. 37signals ‘;o

Twoi’s

@ Jason Fried wrote this on fun 11/ 13 comments

For a long time I've felt like the only thing worth working on is the next
most important thing. Why spend time working on something that's less
important if there’s something more important that needs work?

I've changed my mind on this. I think it's always good to be working
on two things: The next most important thing, and the next most
interesting thing,

It'’s hard for an interesting thing to compete for your attention if your
only criteria for attention is criticality. Interesting things are rarely critical.
They're exploratory. And if you only think in terms of what absolutely
needs your attention right now, you'll never leave room for things that
might satisfy your curiosity. That's important too, just on a different level.

It's in this spirit that I hope we have the courage to be more



37signals 3ge

Making collaboration productive and
enjoyable for people every day.

Frustration-free web-based apps for collaboration, sharing information, and making decisions.

“ & &

Basecamp" Highrise“ Campfire”
Manage Projects Manage Contacts Work in Real-Time
Used by millions for Know the people you Group chat rooms for

project management. do business with. your business.

Millions of entrepreneurs, freelancers, small
ﬂ businesses, and departments inside big
= <« organizations rely on our web apps.

eeeeeeeeeeeeeeeeee

Our loyal customers include designers, developers, freelancers, lawyers, & oy M L[/%:y

accountants, architects, non-profits, charities, universities, PR firms, N e
,‘ ©

retailers, manufacturers, consultants, authors, publishers, government | =



copyblogger ARTICLES EBOOKS SEMINARS WEBINARS FORUMS L LOGIN

Free Blog Updates

GREGORY CIOTTI 20 COMMENTS

What a Notorious 16th-Century
Philosopher Can Teach You About —
Content Marketing Today

What does it take to get people to pay
attention to your content?

| think we've all read a great piece of
writing and thought to ourselves, “Why

Free Ebooks
and Course

isn't this more popular?”

(And hey, maybe you even feel that

14 high-impact ebooks, a 20-part
internet marketing course, and a
weekly roundup of all fresh

| obviously can’t answer the entirety of Copyblogger content.

way about your own work!)

that question in a single blog post, but | will tell you that there is a trait that many

popular works of writing seem to share: they are controversial. Register Today

[ Continue Reading... ] See each resource below:

W Tweet 384 FiLike 45 Q41 | 50 3 share | 40 & guffer B0 @ Content Marketing

@ Copywriting



copyblogger

ARTICLES

EBOOKS

SEMINARS

WEBINARS FORUMS X LOGIN

Leave Lame Behind

Tools and Training for Smarter Content Marketing

click to play the video

Here’s what we’ve got for you:

©

©

14 high-impact ebooks on content marketing,
SEO, email marketing, landing pages,
keyword research, and more.

A 20-part Internet marketing course that lays
out a comprehensive path for your own online
strategy.

An organized reference guide to the “best of
the best” that’s appeared on Copyblogger
over the years, and how it all fits together.



Furthering a Cause

« Now everyone has a printing press with
worldwide reach!

e Publish articles, aggregate content,
promote events, organize groups

<< Webvanta



BECAUSE FREEDOM CAN'T PROTECT ITSELF

KEYISSUES  ACTION  VIDEOS+  ABOUTUS

OUR WORK: NEWS & UPDATES VIDEO PODCASTS S'GN U [._.)

Get breaking news on
issues you care about

E-MAIL ADDRESS

Celebrating Equal Pay (And
Bacon!) at the White House [0 Midasd

P 1HiS STORY?
06/12/2013 - Fifty years ago this week,
President Kennedy signed the Equal Pay Actin ‘
the East Room while surrounded by leaders of . FOLLOW US
M the women's rights movement. And on A 4
@ Monday, President Obama ... What's NSA S.urvelllance
Got To Do With Me? n

Read More »
Metadata is back in the news,

following The Guardian's
extraordinary revelation revealing

that the National Security Agency BLOG of RIGHTS

6/12/2013 | BLOG | CENSORSHIP, INTERNET FREE SPEECH, SPY FILES, SURVEILLANCE & has been secretly scooping up the
PRIVACY | GOVERNMENT SURVEILLANCE phone records of millions of

A Step Towards Surveillance Transparency » Americans.

Watch Video »
6/12/2013 | BLOG | EMPLOYMENT | EQUAL PAY More Videos »

u Celebrating Equal Pay (And Bacon!) At the White House »

NEWSFEED

FEATURES
6/12/2013 | BLOG | ORGANIZATION NEWS AND HIGHLIGHTS, SURVEILLANCE & PRIVACY |
GOVERNMENT OVERSIGHT Time to Rein in the Surveillance
Flashback: Biden Agrees Access to Metadata Is 'Very, Very State »

Intrusive' (VIDEO) » ax.
Billions of Dollars Wasted on

Racially Biased Arrests »

6/12/2013 | BLOG | CONSUMER PRIVACY, ORGANIZATION NEWS AND HIGHLIGHTS,

SURVEILLANCE & PRIVACY | NSA The Flght to Take Back Our

Who Decides? » Genes »

r
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The new home of Energy Bulletin  ABOUT LOGIN 'z:
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GROUPS

RESOURCES

NERE TO1HOW 10
SIAKT >&. GIE>

g A KEEP THIS
?\%J&K& L Si7E GOING.
cu@xou%? | NKTE.
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B Building aworld of
<l g
resilient communities.

LIST

ECONOMY

The Coming Financial Enclosure of the
Commons

by Antonio Tricarico, Shareable FOOD & WATER
Financial speculation in food commodities has become one of the
main drivers of food price volatility...the disruptive influence of SOCIE | Y
THE WAY TO GROW RICH. financial speculation on food markets is only a preview of future

ENERGY | TODAY ENERGY | TODAY SEARCH ,

Australia's oil China’s New Arctic Commentary: Is it only

vulnerability Presence Signals a question of when the

by Antony Funnell, RN Big Ideas ~ Future Development US once again

While some predict peak oil will DY Ed Struzik, Yale Environment  hecomes a net oil GROUPS

soon be the end of industrial 360 exporter?

society, ... When China — along with Japan,  py jeffrey J. Brown, ASPO-USA Find Resilience groups near you.

South Korea, Singapore, India,
-l Ab = 1N nanvann b lhhinme Aannlina

| SOCIETY | TODAY
* Exploring the role of eldersin ~ Empire of the Ape
Transition by Paul Kingsnorth, Dark

by Sara Ayech, Transition Network Mountain Project

B 'Honoring the elders' is one of the key This morning, | turned on the
amialanal taoanecadianhbse al anaabians o fadiﬁ tO he OI’EE'Ed Wi'h lhE



) contact us
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Humane Society = OF AMLKICA

EDUCATION PET SERVICES COMMUNITY ABOUT US

///;d()pTIOI1 center OP("I‘;\\ I new
’Jdll‘,’ i2~(f)p|” l ateSt e S

* IIDAPHNE NEEDS YOUR HELP!!

_ dog & puppy training
You can teach group & private

&% MEET OUR VOLUNTEERS DOG OF THE WEEK an old dog

* READ OUR LATEST e-ANIMAIL

* MEET OUR VOLUNTEERS CAT OF THE WEEK

G ive them the gift

“ NEWI!! SPAYPAL SPAY/NEUTER FOR CATS & DOGS

of a fighting chance.
ﬂi IIIURGENT, FOSPICE HELP NEEDED!!!
FOSTER A LITTER,
* IT'S HOT! FIND OUT HOW HOT [T IS IN YOUR CAR
upcoming events
Take a
Tour
" Tail Waggin® Mobile Adoptions at the
World's Ugliest Dog Contest :
Friday, June 21, 6:00PM, Hstorical
* Tail Waggin® Mobile Adoptions at “Give a |
Unleashed (by Petco) *Dogs &Cats little™




Selling Advertising

e T[he classic newspaper and magazine
model, translated to the web

e Ad space is easily sold on nearly any site,
through AdSense and other aggregators

e High traffic necessary to earn significant
revenue

» Typically quite dependent on Google
rankings, and therefore vulnerable

<< Webvanta



| HOME PAGE | TODAY'S PAPER | VIDEO | MOST POPULAR l U.S. Edition w Subscribe: Digital /Home Delivery Log In Register Now | Help

Ehe New JJork Times EUI’Ope Search AllNYTimes.com -

WORLD US. NJY./REGION BUSINESS TECHNOLOGY SCIENCE HEALTH SPORTS OPINION ARTS STYLE TRAVEL JOBS REAL ESTATE AUTOS

AFRICA AMERICAS ASIAPACIFIC EUROPE MIDDLE EAST

>
73 7PARKAVENUE

PREWAR CONDOMINIUMS ON PARK AVENUE
Three to Five Bedroom Legacy Residences
From $9M | Occupancy Summer 2013

Advertise on NYTimes.com

SHOWden SeekS Asy lllm 1mn RIISSIa, Pllttlng Kl‘emlln OIl Log in to see what your friends are sharing onLog In With Facebook
t}l nytimes.com. Privacy Policy | What's This?
e Spot
By ANDREW ROTH and ELLEN BARRY What's Popular Now
Published: July 1, 2013
American Way of Fast-Moving ———"
MOSCOW — The Kremlin on Monday found itself confronted witha  Ed Facesook Birth, Costliest in “ Blaze Kills 19 -
dilemma it had hoped to avoid, after an official revealed that Edward w +wirrer o gfjgﬁlhff;i;ﬁa T
J. Snowden, the former National Security Agency contractor wanted 5§ cOOGLE:
by the United States, had submitted a request to Russia for political £
asylum. B save Advertise on NYTimes.com
E-MAIL >
@, Enlarge This Image  Kim N. Shevchenko, the consul at B G
| Sheremetyevo airport, said that Mr. -
(& PRINT

Snowden’s traveling companion hand-

delivered Mr. Snowden’s request late [El sINGLE PAGE Autowest is now

Sunday evening to a Russian B REPRINTS
consulate in Terminal F of the airport, Au to N a t Ion =

and that it had been passed to the AN QLT AC 1at”
SRR 1 A0 OUTORI01
country’s Foreign Ministry. Rollino Stone

No high-level officials confirmed the
report on Monday. President Vladimir V. Putin’s press

secretary, Dmitri S. Peskov, said he did not know whether
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HuffPolitics Blog Live Better America

>

—

E

July 2, 2013
rost POLITICS

Search The Huffington Post

MEDIA WORLD SPORTS TECH GREEN GAY VOICES LIVE ALL SECTIONS

First Hundred Days - Third Metric « Howard Fineman's Political Read

.f
» 4 .8
p \

Edition: U.S. ~ FlLike 254k M Follow T +1

FRONT PAGE = POLITICS BUSINESS ENTERTAINMENT

Politics Blog « Eat The Press . HuffPost Hill « CPI « Radley Balko's The Agitator «
O e uacty

~ ‘ m,:.'_.:' ol

- \':' S \': ‘ 2 . A
:ﬂ-uk:‘w} g oY \

Politics Pollster «

IRS Investigated Tea Party Group

McConnell Gets First Challenger How Food Stamp Resentment Feeds
Crabby Conservatism Subsection, Not Tea Party Groups
Themselves

AdChoices | >

Edward Snowden WikilLeaks THAT'S WHEN WE GOT T
Statement Sparks Doubts Of ;

Authenticity On Twitter

i LA

[

SI] 3-|

Like 1 529 people like this. Sign Up to see what your friends like.




Of Related
Interest

Photos of SF bay
SF Bay weather
Geton a boat!
Fishing on SF Bay
Live ship positions

ITT. TechY

»Convenient
Degree
Programs:

¢ Associate
* Bachelor
¢ Master’s

LEARN MORE

AdCnoices (> P SF Bay Area » Webcams » Cam live » Live Stream

FiLike 36

Weém@mgmﬂarmwBay QY 51w

There are many great webcams with views of San Francisco Bay. Click one of the green
wabcam markers on the map below, or scroll down 10 see the complete list of San Francisco Bay
wabcams.

~ ‘-, d _ \.;.‘.
e 80 N
: 550 )" Yoy 1

Oakland

- v\\\ o
r

l\".'
L8 .J'l'

_-b

Sang /
Frdnu;co

cLasiino

YAl
(.Ok)é\lk f Report 3 map error

Alcatraz Birdcam

www aicatrazcruises comiwebsitaflive-webcam.aspx

See the birds nesting on Alcatraz; camera is low-quality but
updates frequently,

Ayala Cove Webcam

angelisland.org/angeicamnew/

See how crowded the docks and picnic area are before you

473"  TaE A\t L 'y 54 N :.".. lltllll: M INOAS RIENMTS S

Does Your
Business
Need a Better
Website?

The people who built
this site can help.

Call Justin at
888.670.6793 opton 2,
or Request a Free
Consunation.

‘“. Webvanta

Vintage Luxuryr>

For Less

Up to 80% off



Serve Employees &
Partners

Intranet and extranet

Content available only to a select
audience

Streamline internal business processes

Better serve distribution and sales

<< Webvanta



FFW Website Quick Start Guide

Consumer Website Links
Altvs
Chalk Hill Winery
Clifford Bay
Dashwood
Discoveries
Eos
Firestone Vineyard
Foley Estates
Foley Family Wines
Foley Johnson
Goldwater
Grove Mill
Guenoc
Kuleto Estate
Lancaster Estate
Langtry Estate
Lincourt Vineyards
Merus
Roth
Sanctuary
Sebastiani
Te Kairanga
Three Rivers Winery
Vavasour
Wayne Gretzky Estate

FOLEY FAMILY WINES
Real Vineyards. Real Wineries. Real Wines.

Guenoc & Langtry Materials

All of the basics - fact sheets,
bottle shots, labels - are now
available for downloading!

The New Eos!

The new package collateral
materials - fact sheets,
shelftalkers, and waitstaff/wine
cards are now available for
downloading.

Grove Mill Coming Soon

Information for Grove Mill, Frog
Haven, Black Birch Mountain and
Sanctuary is coming soon!

NAVIGATION

Brands
Documents
Images
Press
Education

GENERAL INFO

Customer Service Contacts
Sales Contacts
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FACTS RESOURCE LIBRARY

RO LRET L

Home ~ Get Started ~ Customer Setup ~ Billing ~ Changes ~ Reports ~ Customer Experience ~ FACTS Processes ~

Customer Billing

Articles Videos

Reports

Remittance

= -] Billing Report: Billing Charge
Balances & Delinquency Videos for this topic are currently under development.

The Billing Charge report displays transactions on initial and
Adjustments & Transactions incidental invoices. This report allows you to sort transactions
by account as well as view by the adjustment reason or

description field.

Customer Usage

Customer Billing

Printing & Customizing | Billing Report: Credit Invoices

Credit invoices can occur if more credits than charges are
imported for an initial or incidental invoice, or if a family mails
Paper Agreement Processing in a payment for more than the invoice amount and there are R
no other invoices to apply it to. The Credit Invoices report
lists information for customers with invoices that have credit
balances.

FACTS Fees

Deposit Account

| Billing Report: Incidental Auto Pay Status

Auto Pay allows customers to have incidental invoice
amounts automatically debited from a financial account on the
due date of the invoice. The Incidental Auto Pay Status report
provides a list of customers and indicates whether they are
enrolled in Auto Pay or not.

| Billing Report: Invoice Aging

The Invoice Aging report provides a list of open invoices by
type and displays the original amount, current amount and
days past due.

| Billing Report: Invoice Response

The Invoice Response report displays t/v2 action the customer
has taken on either an initial or incidental invoice.
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Companies Eezi-Awn Dealer Information Base
PRICING AND Here is where you will find the new product pricing information. If you have any
NVENTORY questions or concerns regarding this information, please contact us directly.

Eezi-Awn Tents and Awnings Pricing Matrix for June 2012

Eozi-Awn K9 Roof Rack Pricing Matrix for September 2012

PRODUCT We strive to offer you the most comprehensive knowledge base possible to
SPECIFICATIONS aliow you to better understand our brands. The attachment available is our most
current product copy and specifications for the entire brand of Eezi-Awn. It
k includes all the information you will need to implement the brand line on your site.
Please let us know if you dont find the answers you are looking for, and we will
get the answers for you.

Eezi-Awn Product Copy and Specifications

Eezi-Awn K8 Roof Rack Copy and Specifications

PRODUCT Product Brochures and Instaliation Instructions This library of downloadable

DOWNLOADS documents will help you and your customers with better understanding the
products we offer. Please let us know if you don't find the information you are
looking for.



How Many
Top-Priority Goals
Does Your Site Have?

<< Webvanta



Stay Focused on
Goals

e The web is such an infinite canvas,

there’s always a million things you
could do

 Everything that doesn’t serve your
primary goal takes away from it

<< Webvanta



We're Here to Help

« Webvanta specializes in creating content-rich sites
that deliver on business goals

e Take a deeper dive on your site’s goals
» Free 30-minute consultation

» email justin@webvanta.com
» or call 888.670.6793 option 2

e Learn more online
»  www.webvanta.com/blog

»  www.facebook.com/webvanta

<< Webvanta
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Links to Examples

Sell Online

4 WWW.amazon.com
»  www.denovo.com

»  gmc.sonoma.edu

Drive Traffic to Retail

»  www.homedepot.com

»  www.miwd.com

Generate Sales Leads
»  www.neilpatel.com

>  www.neptunesociety.com

Build a Brand

»  www.skittles.com
»  www.nike.com

>  www.svb.com

<< Webvanta
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Links to Examples

Create a Following
»  37signals.com/svn

»  www.copyblogger.com

Further a Cause

»  www.aclu.org
»  www.resilience.org

>  www.sonomahumane.org

Sell Advertising
»  www.nytimes.com
»  www.huffingtonpost.com

»  www.boatingsf.com

Serve Employees and Partners
»  www.ffwsales.com
»  resources.factsmgt.com

»  www.equipt1.com

<< Webvanta
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‘. Webvanta

241 South Main Street
Sebastopol, CA95472

sales@webvanta.com
888.670.6793

www.webvanta.com
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